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Diversity 
Discussions, Gains, and Environmental Emphasis
The University of Virginia believes that diversity is important in providing a quality education.  The Virginia 2020 Student Experience Task Force recognized this by noting that “we must challenge ourselves and others to associate with persons who are different from us.”
Diversity enriches the educational experience, promotes personal growth and a healthy society, and strengthens communities and the workplace.  The Office of African American Affairs’ statement on the importance of diversity best summarizes these goals:  we learn from those whose experiences, beliefs, and perspectives are different from our own, and these lessons can be taught best in a richly diverse intellectual and social environment.  
The College Student Experiences Questionnaire (CSEQ) helps us assess the degree to which students at U.Va. are having these interactions, their perceived gains in getting along with different kinds of people, and the extent to which they believe the environment at U.Va. emphasizes diversity. 
The College Student Experiences Questionnaire (CSEQ)

During the Spring of 2003, the Office of the Dean of Students administered the CSEQ to a random sample of 1,500 U.Va. students. 
The CSEQ measures students’ perceptions of their college experience relative to campus resources, opportunities for learning and development, student opinions about the priorities and emphases of the campus environment, and student self-reported progress toward a diverse range of educational outcomes.

743 usable surveys were returned, yielding a 49.5% response rate.  The data were weighted by race and gender to reflect the fall 2002 U.Va. population.

Diversity Discussions
One component of the CSEQ asked students to report how often during the current school year they had serious discussions with students different from themselves, in terms of country of origin, race/ethnicity, religious background, political opinions, and philosophy of life/personal values.  Responses included “very often”, “often”, “occasionally” and “never”.  Figure 1 reports the percentages of those who had these discussions “very often” or “often.”  
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U.Va. students reported having serious discussions more often than the CSEQ national Peer Group of Doctoral-Extensive Universities.  Table 1 depicts the means for U.Va. and the CSEQ Peer Group, along with the effect size. The effect size is a measure of the magnitude of difference.  For the purpose of this study, an effect size of over .2 is considered moderate. The answers were based on a 4-point scale where 4 = “Very Often.”
	Table 1.  Peer Group Comparison 
How often have you had serious discussion with students who differ from you in terms of….

	
	U.Va.
	Peer Group
	Effect Size

	Country of Origin
	2.43
	2.22
	.201

	Race/Ethnicity
	2.70
	2.55
	.147

	Religion
	2.68
	2.60
	.079

	Political Opinions
	2.67
	2.49
	.176

	Philosophy of Life/Personal Values
	2.70
	2.66
	.042


Gains/Progress
Students were also asked to report the extent to which they have gained or made progress in developing the ability to get along with different kinds of people while at U.Va.  The four responses included, “very much”, “quite a bit”, “some”, and “very little”.   81% of students reported that they have gained or made progress in getting along with others very much or quite a bit.  U.Va. outperformed its peer group on this measure (3.17 v. 3.08) with an effect size of .108.
Environmental Emphasis on Diversity 

While students at U.Va. are having serious discussions with people who are different from themselves and are making gains in developing the ability to get along with different kinds of people, many students at U.Va. feel that the University places only a moderate emphasis on understanding and appreciating human diversity, as evidenced by the 4.6 mean on a 7-point scale where 7=”Strong Emphasis” and 1=”Weak Emphasis.” In comparison, the mean for the CSEQ national peer group was 4.96, with an effect size of .226.
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Not all members of the U.Va. community perceived the institutional emphasis the same way. African-American/Black students were far less likely than all other races (p<.001) to report that the environment at the University of Virginia places a strong emphasis on developing an understanding and appreciation of human diversity. Figure 3 highlights this difference. 
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An upcoming Student Experience bulletin will highlight information from a recent climate assessment conducted by the Office of Institutional Assessment and Studies at U.Va.
     For more information on the CSEQ at the University of Virginia, please visit www.virginia.edu/deanofstudents/cseq
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“We must challenge ourselves and others to associate with persons who are different from us.”











81% of students reported that they have gained or made progress in developing the ability to get along with different kinds of people while at U.Va.





4.54





4.7





4.96





4.9





2





3





4





5





6





Black





Other





Hispanic





White





Asian





p<.001

























