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Faculty-Student Interaction:
How Does U.Va. Measure Up? 
The benefits of faculty-student interaction are not solely confined to the classroom; educational outcomes are also achieved through faculty-student interaction outside the classroom and in social settings.  Significant gains in academic achievement, goals for educational attainment, persistence, and affinity towards an institution have all been reported to be influenced by such interaction 1(Astin, 1993).
U.Va.’s CSEQ Results

Results of the College Student Experiences Questionnaire (CSEQ), and other national studies, reveal mixed results regarding U.Va.’s ability to create meaningful interaction between faculty and students.  The value of these interactions has been recently affirmed in President Casteen’s 2005 State of the University address.  The university scored above its national peer group (i.e. doctoral/ research-extensive universities) in four of thirteen CSEQ index markers and below its peer group on the remaining nine markers, with particular emphasis on maintaining small class sizes, individual instruction and independent research sponsored by University faculty.  While the overall differences between the University and its peers are small, these results reveal opportunity for growth as the University strives to be best-in-class with these endeavors. 

The CSEQ helps us assess the degree to which U.Va. students have out-of-class interactions with faculty, interact with faculty in an advisory role, and how often students sought and utilized faculty feedback. 

1Astin, A. W. What matters in college: Four critical years revisited.  San Francisco; Jossey Bass, 1993

Distinguishing Variables

Utilizing the faculty-student index scores, the following was revealed:
· First years reported significantly lower faculty interaction than did 3rd and 4th years

· Students living in residential colleges reported significantly higher faculty interaction than those that did not (1.96 v. 1.80, p=.006)

· Highly involved students reported significantly higher faculty interaction than those who were less involved (2.13 v. 1.68, p<.001)

· Students who transferred to UVa reported significantly higher faculty interaction than those who started here (2.03 v. 1.81, p<.001).  

Faculty as Advisors

Nine of the faculty-student index items describe how students engage with faculty in their role as advisors.  Table 1 (see page 2) reports the U.Va. and peer group means for the questions related to advising along with the effect size, a measure of the magnitude of difference.  For the purpose of this study, an effect size of over .2 is considered moderate. 
Want to have meaningful interaction with students outside the classroom? See page 2 for reimbursement of up to $100 in expenses!
On the ‘asked for writing advice’ item, 30.5% of UVa students reported doing so “often” or “very often” and were modestly outperformed by their CSEQ national peers.  However, within U.Va.’s student population, women are significantly more likely (2.22 v. 2.04, p=.012) than men to seek advice on their writing.  This was also the case for speaking with faculty/staff regarding personal concerns (1.59 v. 1.45, p=.021).  Overall, the differences between U.Va. and its peers are not considerable; however, attention to these issues will ultimately enhance the campus community and student experience. 

	Table 1. Peer Group Comparison: During the current school year, about how often have you…

	Questions
	U.Va.
	Peer
	Effect Size

	Asked for writing advice
	2.17
	2.25
	-.081

	Discussed career plans with faculty
	2.02
	2.09
	-.078

	Asked instructor for course information
	2.65
	2.71
	-.072

	Talked with faculty/staff about a personal concern
	1.54
	1.60
	-.069

	Discussed academic program with faculty
	2.36
	2.41
	-.058

	Had discussions with faculty outside of class
	1.73
	1.74
	-.011

	Met with faculty to discuss campus group
	1.55
	1.49
	.070

	Discussed term paper with faculty
	2.24
	2.23
	.011

	Worked with faculty member on research
	1.41
	1.41
	.000


Host Students Outside of the Classroom and Receive Funding 

for your Expenses!

The Faculty Entertainment of Students Fund, offered by the Office of the Dean of Students, exists to encourage faculty-student interaction beyond the classroom.  Faculty may host students in the faculty residence or in a University location and receive reimbursement for a portion of their expenses (up to $100). 
For specific guidelines, please visit:

http://uvaforms.virginia.edu/uvaformsfiles/odos/
faculty-reimb.pdf




Seeking Faculty Feedback

Students were also asked to report how often they sought feedback from faculty regarding their performance. Table 2 indicates the U.Va. peer comparisons for these questions.

	Table 2. Peer Group Comparison: During the current school year, about how often have you…

	Questions
	U.Va.
	Peer
	Effect Size

	Asked instructor about performance
	1.88
	1.95
	-.076

	Worked harder due to instructor feedback
	2.44
	2.49
	-.054

	Worked to meet faculty expectation
	2.27
	2.29
	-.021


Only small differences were found between U.Va. and its peer group on these measures.  However, results indicate U.Va. women are significantly more likely to ‘work harder due to feedback’ (2.37 v. 2.08, p=.001) and ‘work to meet faculty expectations’ (2.52 v. 2.28, p<.001) than men.  The difference held even when excluding first-year students (2.03 v. 1.87, p=.019)  Additional findings include:
· No differences were found based on race, current residence, or Greek status.

· There is no correlation between faculty-student interaction and cumulative GPA in this sample.    

For more information on the CSEQ at the University of Virginia, please visit www.virginia.edu/deanofstudents/cseq
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Results of the CSEQ reveal mixed results regarding U.Va.’s ability to create meaningful interaction between faculty and students.











































































