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2010
SIS Faculty Survey Results


Analysis
The SIS Faculty Survey was sent to all 2,684 faculty who were active instructors (teaching a course) at the time of the survey. This number included Darden and Law instructors who do not use SIS, so responses from faculty in those schools were excluded from the results. 548 faculty completed the survey, for a response rate of 20%. Of the surveys completed, 220 faculty members provided detailed comments, and of these, 50 asked to be contacted. 
Primary comment categories:
· Academic requirements
· Class search (coming in January 2011)
· Class roster view
· Course descriptions
· Cross-listed courses
· Emailing students
· Frames
· Icons
· Jargon
· Navigation
· Performance issues
· Photos (coming in March 2011)
· Print class roster (coming December 2010)
· Print transcripts
· Too many clicks
· Ugly interface
· Permissions
· Wait list
Data analysis:
· Overall, comments and ratings are below 3 on a 5-point scale; this is across the board, even with system availability, which was 24x7, with over 99% system availability.
· Class search and photos of major concern; both are being addressed
· Very unhappy with user interface: small font, many clicks, frames with internal scroll bars; not user friendly. SIS team exploring options to address internal scroll bars. Other interface elements the result of package solution: many set up options, but minimize customizations.
· Faculty want a hybrid of ad hoc Permission and wait list. SIS team putting together group to explore issues and solutions.
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Overall, how satisfied are you with SIS speed of response 
as you complete your tasks?
How satisified are you with SIS speed of response as you complete your tasks	2.5776397515528022	Search/Browse	ManageCourses and Enrolling	Grading	Advising	2.6103000000000001	2.5630000000000002	2.5912999999999977	2.5240999999999998	Overall, how satisfied are you with SIS speed of response
break out by school


Response	Architecture	Arts and Sciences	Batten	SCPS	Curry	Engineering	McIntire 	SOM	SON	2.42	2.56	2	2.8899999999999997	2.73	2.2999999999999998	2.9	2.5	2.92	Overall, how satisfied are you with SIS availability when you need to use it?
How satisified are you with SIS availability when you need to use it	2.7598870056497171	Search/Browse	ManageCourses and Enrolling	Grading	Advising	2.8194999999999939	2.7681000000000058	2.7742	2.7593000000000001	Overall, SIS is available when I need to use it
break out by school
Satisfied	Architecture	Arts and Sciences	Batten	SCPS	Curry	Engineering	McIntire 	SOM	SON	2.86	2.74	2	2.94	2.9	2.64	2.8899999999999997	2.75	3	Always	Online guides and tutorials	4-Help (Help Desk)	Colleague	Departmental staff	School Registrar/Deans Office	Universty Registrar (UREG)	Student Financial Services	5	5	18	18	12	2	1	Often	Online guides and tutorials	4-Help (Help Desk)	Colleague	Departmental staff	School Registrar/Deans Office	Universty Registrar (UREG)	Student Financial Services	50	29	102	94	43	15	9	Sometimes	Online guides and tutorials	4-Help (Help Desk)	Colleague	Departmental staff	School Registrar/Deans Office	Universty Registrar (UREG)	Student Financial Services	200	164	201	161	79	104	38	Never	Online guides and tutorials	4-Help (Help Desk)	Colleague	Departmental staff	School Registrar/Deans Office	Universty Registrar (UREG)	Student Financial Services	179	233	112	161	291	302	371	
Search/Browse	ManageCourses and Enrolling	Grading	Advising	0.46340000000000031	0.44210000000000005	0.44929999999999998	0.53610000000000002	Overall, have you seen improvements 
in SIS over the past year?
Have you seen improvements in SIS over the past year	0.40740740740740788	Overall, have you seen improvements in SIS over the past year
break out by school
Improvements	.00
Architecture	Arts and Sciences	Batten	SCPS	Curry	Engineering	McIntire 	SOM	SON	0.28000000000000008	0.39000000000000018	0	0.45	0.33000000000000024	0.47000000000000008	0.70000000000000029	0.29000000000000015	0.63000000000000034	Overall, how satisfied are you with SIS?
Overall, how satisified are you with SIS	2.5122699386503027	Search/Browse	ManageCourses and Enrolling	Grading	Advising	2.5476999999999999	2.5181	2.5474000000000001	2.5175000000000001	Overall, how satisfied are you with SIS
break down by school
Satisfied	Architecture	Arts and Sciences	Batten	SCPS	Curry	Engineering	McIntire 	SOM	SON	2.63	2.48	2	2.9499999999999997	2.5	2.3199999999999985	2.6	2.4299999999999997	2.57	Arts and Sciences	Speed	Availability	Improvements	Overall Satisfaction	2.56	2.75	0.39000000000000018	2.48	Non-Arts and Sciences	Speed	Availability	Improvements	Overall Satisfaction	2.64	2.82	0.48000000000000015	2.58	SOM	Speed	Availability	Improvements	Overall Satisfaction	2.6	2.74	0.29000000000000015	2.4299999999999997	
Architecture  	Arts and Sciences  	Batten  	SCPS  	Curry  	Engineering and Applied Science  	McIntire School 	School of Medicine  	School of Nursing  	14	343	2	33	32	46	14	27	17	SIS	Search for classes  	Browse course catalogs 	Review class schedule 	Review class roster  	Manage a permission list 	Grant ad hoc permission 	Communicate with students 	Enter and submit grades 	Review advisees academic requirements 	Review advisees unofficial transcripts 	Review advisees transfer credits 	Review advisees demographic information 	211	167	272	256	218	206	53	263	183	196	169	160	Other	Search for classes  	Browse course catalogs 	Review class schedule 	Review class roster  	Manage a permission list 	Grant ad hoc permission 	Communicate with students 	Enter and submit grades 	Review advisees academic requirements 	Review advisees unofficial transcripts 	Review advisees transfer credits 	Review advisees demographic information 	134	164	83	109	30	53	304	99	34	22	26	26	Both	Search for classes  	Browse course catalogs 	Review class schedule 	Review class roster  	Manage a permission list 	Grant ad hoc permission 	Communicate with students 	Enter and submit grades 	Review advisees academic requirements 	Review advisees unofficial transcripts 	Review advisees transfer credits 	Review advisees demographic information 	37	22	9	53	3	3	23	43	6	1	1	4	

 	Search for classes	Browse course catalogs	Review class schedule	Review class roster	Manage a permission list	Grant ad hoc permission	Communicate with students	Enter and submit grades	Review advisees academic requirements	Review advisees unofficial transcripts	Review advisees transfer credits	Review advisees demographic information	2.3211382113821202	2.3010752688172036	3.0866425992779774	2.996688741721854	2.3333333333333348	2.2676767676767753	2.9861111111111112	2.7044673539518893	2.4861878453038675	2.4947368421052651	2.404907975460123	2.6442953020134219	image1.jpeg




