AAPOR 2009 ~ Cell weight ONLY

Albemarle 2008 CS Citizen Satisfaction Survey

Variable Information

| |  Overall cell weight

| | Design specific cell weights | absolute A relative % | |absolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

Sat w Govt efforts to protect and

physb_1d preserve County's rural 69.0% 71.6% 86.0% 69.0% 75.9% 77.2% -6.9% -9.2% 1.3% 1.7%
character
Sat w Govt efforts to protect

physb_2d natural resources and 81.2% 74.6% 89.8% 81.2% 84.6% 80.8% -3.4% -4.0% -3.8% -4.5%
environment

physb_3d S:;‘/’VSSZE z':;‘)’l;f dtgymczkre it 75.5% 76.1% 74.4% 755%  751%  75.3% 0.4% 0.5% 0.2% 0.3%
Sat w Govt efforts to assure

physb_4d ecanomic growth and job opps 772% 78.9% 77.0% 77.2% 77.0% 78.0% 0.2% 0.3% 1.0% 1.3%

physb_5d E’::k‘g’ :nod"tr:;‘;‘;r;fléﬂ 2;‘;‘229 88.8% 935% 88.4%  88.8%  88.6%  91.5% 0.3% 0.3% 2.9% 3.3%

physb_8d s;tl;’l iﬁ)‘:tegrg;ts to provide 90.1% 925% 91.1% = 90.1%  90.4%  91.9% 04%  -0.4% 1.5% 1.7%

physb_9d sfgu‘;"ct?oor:’t effortsto provide fire = g3 80, 93.09% 97.5% = 93.8%  95.2%  95.4% 14%  -1.5% 0.2% 0.2%

physb_10d g’r?]te"r"ggr?;’; izncrltjsetzer;\r/?(\:lie 92.1% 96.4% 92.0% = 92.1%  92.0%  94.4% 0.1% 0.1% 2.4% 2.7%
Sat w Govt efforts to ensure

physb_12d safety in business areas 98.4% 89.9% 93.5% 98.4% 96.3% 91.3% 2.1% 2.2% -5.0% -5.2%
Sat w Govt efforts to ensure

physb_13d safety at or near residence 90.0% 93.4% 93.0% 90.0% 91.3% 93.3% -1.3% -1.4% 2.1% 2.3%
Sat w Govt efforts to maintain

physb_14d QOL dealing with growth and 69.1% 70.3% 78.5% 69.1% 72.6% 73.4% -3.5% -4.8% 0.8% 1.2%
develop
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | Jabsolute A relative %

Variable Label RDD Listed Cell RDD  RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

physb_15d ﬁ’e"}‘;;’j"egg‘lﬁtbﬁgof:;Iggepsro"'de 89.0% 95.9% 95.7% = 89.0%  91.7%  95.8% 27%  -2.9% 4.1% 4.5%

physb_16d ::;(‘;"edG?r;trae:;‘:lﬁJ?epmv'de 75.9% 74.2% 84.4% 75.9%  79.5% = 78.5% 36%  -45% -1.0% -1.2%
Sat w Govt efforts to promote

physb_17d development of affordable 52.5% 57.6% 60.0% 52.5% 55.7% 58.6% -3.2% -5.7% 2.9% 5.2%
housing

physb_18d \?vgtt:rl iﬁﬁlffeo:s to protect 72.9% 733% 77.9%  72.9%  74.9%  75.2% 20%  -2.7% 0.3% 0.4%

physb_19d ﬁ;;‘:‘;ig;’\fisgsrts to provide 90.6% 95.6% 93.3% = 90.6%  91.8%  94.6% 12%  -1.3% 2.8% 3.1%
Sat w Govt efforts to manage

physb_20d growth in the county 56.6% 56.5% 58.7% 56.6% 57.3% 57.3% -0.8% -1.3% 0.0% 0.0%
Sat with efforts to make it easy

physb_6d to get around by public 55.7% 59.6% 61.8% 55.7% 58.0% 60.5% -2.4% -4.1% 2.4% 4.2%
transportation
Sat with efforts to preserve

physb_7d historic buildings 945% 93.7% 87.3% 94.5% 91.3% 91.0% 3.2% 3.5% -0.2% -0.3%
Sat with efforts to ensure safety

physb_11d 67.8% 64.1% 77.1% 67.8% 71.9% 69.8% -4.1% -5.7% -2.2% -3.0%

for walkers and bicyclists

How sat with Govt efforts to

soc_b 1d provide quality education to 86.3% 81.9% 86.1% 86.3% 86.2% 83.4% 0.2% 0.2% -2.8% -3.2%
school children

soc_b_2d How sat with Govt efforts to 78.1% 85.2% 77.3% 781%  77.7%  82.1% 0.4% 0.5% 4.3% 5.6%
support programs for youth
How sat with Govt efforts to

soc_b 3d support cultural and 87.4% 87.4% 88.4% 87.4% 87.6% 87.8% -0.2% -0.2% 0.2% 0.2%
entertainment opps
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Variable Information

| |  Overall cell weight

| | Design specific cell weights | absolute A relative % | |absolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

How sat with Govt efforts to

soc_b _4d provide programs to help elderly 83.5% 86.9% 81.5% 83.5% 82.6% 84.5% 0.9% 1.0% 1.9% 2.3%
population

soc_b_5d How sat with Govt efforts to 68.9% 70.3% 58.0%  68.9%  63.6%  63.7% 5.3% 8.4% 0.1% 0.2%
support affordable child-care
How sat with Govt efforts to

soc_b 7d provide effective service to our 87.8% 93.3% 88.0% 87.8% 87.9% 91.2% -0.1% -0.1% 3.3% 3.8%
residents
How sat with Govt efforts to

soc_b 8d provide learning opportunities 88.4% 89.8% 92.8% 88.4% 89.9% 91.0% -1.5% -1.7% 1.1% 1.2%
for adults
How sat with Govt efforts to

soc_b 10d provide services to 76.9% 855% 74.4% 76.9% 75.6% 80.1% 1.3% 1.7% 4.5% 6.0%
disadvantaged people

soc_b_11d Howsatwith Govt efforts to 89.9% 95.7% 97.5%  89.9%  93.0%  96.4% 31%  -3.3% 3.4% 3.7%
promote tourism in our area

soc_b_12d  How satwith Govt efforts to 86.8% 80.6% 88.9%  86.8%  87.5%  83.9% 0.7%  -0.8% -3.6% 4.1%
provide opps for citizen input

soc_b_13d How satwith Govt efforts to 49.0% 54.0% 52.0%  49.0%  50.2%  53.0% 12%  -2.4% 2.8% 5.6%
provide recycling services
How sat with Govt efforts to

soc_b 14d regulate outdoor lighting to 76.4% 84.3% 76.7% 76.4% 76.4% 80.9% 0.0% 0.0% 4.5% 5.9%
reduce light pollution and glare

soc_b_od Sat with efforts to provide fair 62.6% 629% 51.9%  62.6% 58.1%  58.4% 4.5% 7.7% 0.3% 0.5%
property tax assessments

ctysatd SH;‘\’/VI 05:; with the County 90.5% 91.8% 93.9% = 90.5%  91.8%  92.7% 13%  -1.4% 0.8% 0.9%
Satis with keeping cits informed

govtserd ) 79.8% 82.6% 76.4% 79.8% 78.4% 80.1% 1.4% 1.8% 1.7% 2.1%
abt govt progams and services
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | Jabsolute A relative %
Variable Label RDD  Listed Cell RDD  RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-BYB = (C-B) (C-B)B

Policy attpts to concentrate
devarea2d growth in areas desig for growth 70.2% 80.9% 76.0% 70.2% 72.3% 79.0% -2.2% -3.0% 6.6% 9.2%
and increased serv

Satisfaction with the way that

coortrand residential develp is coordinated 56.7% 50.0% 64.4% 56.7% 60.1% 55.8% -3.3% -5.6% -4.2% -7.1%
w/ trans
Satisfaction with the way that

coorcomd residential develp is coordinated 84.7% 80.4% 82.8% 84.7% 83.9% 81.5% 0.9% 1.0% -2.4% -2.9%

w/ comm facilities

Favor an increase in recycling

service 61.6% 66.9% 68.8% 61.6% 64.8% 67.7% -3.2% -4.9% 2.9% 4.5%

recycled

favhousd Favor an increase in taxes for 44.7% 42.8% 41.9% 44.7%  43.4%  42.3% 1.4% 3.2% -1.0% 2.3%

housing programs

Satisfaction with giving value for

76.2% 79.2% 79.7% 76.2% 77.5% 79.5% -1.4% -1.8% 1.9% 2.5%
tax dollar

valued
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AAPOR 2009 ~ Cell weight ONLY Chesterfeld 2008 CS Citizen Satisfaction Survey

Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %
Variable Label RDD  Listed Cell RDD  RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-BYB = (C-B) (C-B)B

Rating/Overall quality of life in

: 94.9% 94.1% 92.5% 94.8% 94.3% 93.8% 0.5% 0.5% -0.5% -0.6%
Chesterfield County

qualityd

Rating/Chesterfield as place to
compared live compared to others where 91.1% 92.2% 88.3% 91.0% 90.4% 91.3% 0.5% 0.6% 0.9% 1.0%
you have lived

Rating/Overall cleanliness and

appeard appearance of the County 86.9% 86.0% 87.2% 87.1% 87.0% 86.2% 0.1% 0.1% -0.8% -0.9%

childrend 3222% Crhaeisséegr'ﬁgjr;o“my 358 9129 0938% 93.1% = 91.2% O16%  93.7% 04%  -0.4% 2.1% 2.2%
Rating/Education provided by

schoolsd Chesterfield County Public 85.8% 88.7% 85.0% 85.9% 85.6% 87.9% 0.3% 0.3% 2.3% 2.7%
Schools

historicd Eritzggézaezf[]‘f:‘:c')?r‘c "’r‘ggources 83.60 83.3% 853%  83.6%  84.0%  83.8% 04%  -05% -0.2% -0.3%

envirnmtd Eritt'ggt/iz;ezfixztg):vﬁggmem 71.0% 71.6% 81.6%  712%  73.4%  73.7% 22%  -3.0% 0.3% 0.4%

medicald :ﬁé‘?}%’ﬁ:’ﬁﬁ?\'}:xg medical 90.7% 91.2% 83.4%  90.7%  89.1%  89.5% 1.6% 1.8% 0.4% 0.5%
Rating/The variety of services

varietyd provided by the County 80.7% 81.1% 78.1% 80.6% 80.1% 80.4% 0.5% 0.7% 0.4% 0.5%
Government
Rating/Access to your elected

supervsrd Board of Supervisors member 65.1% 69.9% 73.1% 65.1% 66.8% 70.5% -1.7% -2.6% 3.7% 5.5%
Rating/Quality of management

mngmentd 73.3% 67.7% 79.8% 73.5% 74.7% 70.2% -1.3% -1.7% -4.5% -6.0%

of the County
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

Rating/County in getting citizens
citizensd views & opinions before making 475% 451% 52.9% 47.4% 48.6% 46.8% -1.2% -2.5% -1.8% -3.8%
major decisions

Rating/Chesterfield County in
conviencd regard to providing convenient 69.7% 69.1% 70.7% 69.5% 69.8% 69.4% -0.3% -0.4% -0.4% -0.6%
ways to use county services

Rating/Public library services in

libraryd 96.0% 95.4% 97.8% 96.0% 96.4% 95.9% -0.4% -0.4% -0.4% -0.5%
the County

parksd Rating/Parks in the County 93.7% 92.0% 92.4% 93.7% 93.4% 92.1% 0.3% 0.3% -1.3% -1.4%
Rating/Recreational programs

recsrvd and services provided by the 85.3% 85.9% 91.2% 85.3% 86.7% 87.2% -1.4% -1.6% 0.4% 0.5%
County
Rating/Services for children &

youthd youth not including public 74.8% 76.9% 82.2% 75.0% 76.7% 78.1% -1.7% -2.2% 1.4% 1.9%
schools

seniorsd Rating/County services available = -4 50 64005 77.6% 73.3%  742%  67.4% -0.9% -1.3% -6.8% -9.2%
for senior citizens

planningd Rating/planning services 49.0% 46.9% 65.2% 48.8% 52.6% 50.7% -3.7% -7.1% -1.8% -3.5%

Rating/Public water and
waterd wastewater services provided by 83.7% 86.4% 86.4% 83.8% 84.3% 86.4% -0.5% -0.6% 2.1% 2.5%
County Utilities Dept

Rating/Fire and emergency

fired . ) 97.3% 96.9% 96.6% 97.3% 97.2% 96.9% 0.1% 0.1% -0.3% -0.3%
medical services

policed Rating/Police services 92.5% 92.1% 93.9% 92.5% 92.8% 92.5% -0.3% -0.4% -0.3% -0.3%
Rating/The adequacy of the

crimed countys crime prevention 78.3% 79.0% 83.8% 78.3% 79.6% 80.1% -1.3% -1.7% 0.5% 0.6%

programs
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B
animald Rating/Animal control services 76.7% 73.0% 82.0% 76.6% 77.8% 75.0% -1.2% -1.5% -2.8% -3.6%

Rating/The County's recycling

recycled ag ! 847% 857% 89.9%  847%  85.8%  86.6% 11%  -1.3% 0.8% 0.9%
tresurerd SR;t\'/?Cge/ ghesmrf'e'd Treasurer 849% 87.9% 80.6%  851%  84.0%  86.3% 1.1% 1.3% 2.3% 2.8%
revenued Rating/The Commissioner of the | g5 o0/ g5 50r 8580 | 83.8%  84.2%  85.8% 04%  -05% 1.5% 1.8%
Revenue services
Rating/The quality of
overalld 855% 86.9% 854%  855%  855%  86.6% 0.1% 0.1% 1.2% 1.3%

governmental services

Rating/Schools performance in
performd preparing students for success 82.3% 82.0% 88.1% 82.3% 83.6% 83.3% -1.4% -1.6% -0.4% -0.4%
beyond high school

RatingChesterfield Public

faciltesd Schools on providing opportunity g3 0o, 8360 85.1% = 83.0%  83.5%  83.9% 05%  -0.6% 0.4% 0.4%
for citizens to use school
facilities
Rating/Opportunities for citizens

successd to contribute to the success of 77.9% 78.1% 85.4% 78.0% 79.9% 79.9% -1.9% -2.3% 0.0% 0.0%

the public schools
Rating/Chesterfield Public

decisnsd Schools get citizens views & 53.1% 52.3% 66.0%  53.0%  56.2%  55.7% 3.2%  -5.7% -0.6% -1.0%
opinions before making major
decisions
Rating/Chesterfield County

knowldgd employees on knowledge about 83.4% 85.9% 87.9% 83.6% 84.5% 86.4% -1.0% -1.2% 1.8% 2.2%

County services

Rating/Employees on timeliness
timelyd in responding to questions and 79.5% 77.8% 76.7% 79.5% 78.8% 77.4% 0.7% 0.9% -1.4% -1.8%
concerns
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B
courtesyd Rating/Employees on courtesy 87.3% 88.8% 83.2% 87.4% 86.3% 87.4% 1.1% 1.3% 1.0% 1.2%

Rating/Employees follow
commitd through on promises and 72.6% 76.6% 73.6% 72.5% 72.9% 75.8% -0.4% -0.5% 3.0% 4.1%
commitments

Rating/County employees on

expectd Exceoting your expoctations 59.3% 58.0% 66.3% ~ 59.0%  60.9%  59.8% 19%  -3.1% 1.2% -1.9%
Rating/Employees ability to

callsd direct calls to the appropriate 81.5% 824% 70.3% 81.4% 78.7% 79.5% 2.6% 3.4% 0.8% 1.0%
person

ethicsd st?mti?sg; i‘é“i';zgerri?;'oyees on 85.0% 84.1% 85.7% 85.0%  85.2%  84.4% -0.2% -0.2% -0.8% -0.9%

serviced ?5;2%52%%?25 on overall 83.4% 84.8% 82.4% 83.2%  83.1%  84.2% 0.1% 0.1% 1.1% 1.3%

shoppingd E;‘gr;?e’ ig?g%gﬁrisport“”'“es N g78% 8820 9120  87.9%  88.6%  88.8% 0.7%  -0.8% 0.3% 0.3%

diningd E;‘gr;?e’ gi'gl'g%‘;ﬁﬁf;t“”'“es n 86.4% 83.9% 88.3% = 86.6% 86.8%  84.8% 03%  -0.3% 2.1% -2.4%

recreated 5;;'23(1 F:]igs":‘:‘g‘:lﬂnty 82.0% 79.3% 835%  82.0%  82.3%  80.2% 03%  -0.4% 2.1% -2.6%

religiond E;‘gr;?e’ r'?i‘;'l'g'g‘éir?ti’/p"”“”'“es M 949% 953% 91.2% = 94.9% 941%  94.4% 0.7% 0.8% 0.3% 0.3%
Rating/Cable television in

cabled Chestoriield County 62.9% 68.1% 78.9%  63.1%  66.4%  70.5% 33%  -4.9% 4.1% 6.2%

museumsd  Raing/Museums & historical 69.5% 705% 72.0% = 69.8%  70.1%  70.7% 03%  -0.5% 0.6% 0.9%

sites in Chesterfield County
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

Rating/The maintenance of

: . 63.4% 58.1% 72.9% 63.6% 65.5% 61.2% -1.9% -2.9% -4.3% -6.5%
roads in Chesterfield County

maintaind

Rating/School transportation in
trnsportd Chesterfield County of regional 87.1% 87.7% 87.8% 87.1% 87.2% 87.7% -0.2% -0.2% 0.4% 0.5%
partnership

Rating/Access to air passenger

aird service in the Metro area 73.9% 73.7% 72.5% 74.0% 73.6% 73.6% 0.4% 0.5% 0.0% -0.1%

raild SR;t\'/?Cge/ Airf‘;ﬁzslwtztg”aﬁzzsenger 432% 45.6% 46.4%  43.3%  43.9%  45.6% 0.6%  -1.4% 1.7% 4.0%
Rating/Availability of safe

housingd affordable housing choices in 62.5% 65.6% 61.7% 62.6% 62.3% 64.7% 0.3% 0.5% 2.4% 3.8%
County

L Rating/Cost of living in

livingd Chesterfield County 62.6% 64.8% 58.6% 62.3% 61.6% 63.4% 0.7% 1.1% 1.8% 2.9%

. Rating/Job opportunities in

jobsd Chesterfield County 53.5% 55.5% 63.9% 53.6% 56.0% 57.6% -2.4% -4.3% 1.6% 2.8%

busnessd Rating/Ease of starting a new 47.6% 54.9% 60.7%  47.6%  512%  56.4% 36%  -7.1% 5.1% 10.0%

business in Chesterfield County

Rating/Balance between
balanced business and residential 49.7% 47.5% 70.9% 49.8% 54.5% 52.6% -4.6% -8.5% -1.9% -3.4%
development

Rating/Tourism in Chesterfield

tourismd County 43.7% 44.6% 55.3% 44.0% 46.4% 46.9% -2.4% -5.1% 0.5% 1.0%
Rating/Access to Chesterfield

internetd County services available on the 90.1% 89.5% 92.2% 90.1% 90.6% 90.2% -0.5% -0.5% -0.4% -0.4%
internet

liblocd Rating/The location of libraries - ' g5 700 95705  935% ~ 96.7%  96.0%  95.2% 0.7% 0.8% -0.8% -0.8%

in Chesterfield County
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B
firelocd Rating/The location of Fire 96.6% 97.7% 95.6% = 96.7%  96.4%  97.2% 0.3% 0.3% 0.8% 0.8%

stations in Chesterfield County

Rating/The location of
pollocd community policing offices in 86.4% 88.0% 88.1% 86.7% 86.9% 88.0% -0.2% -0.2% 1.1% 1.3%
Chesterfield County

Rating/The location for judicial

judilocd o 84.4% 81.5% 78.9% 84.4%  831%  81.1% 1.3% 1.5% -2.1% -2.5%
parklocd Ratting/The location for parks 88.8% 90.6% 89.8% = 88.8%  89.0%  90.4% 03%  -0.3% 1.4% 1.6%
and recreational facilities
Rating/The location of govt
govlocd . { 85.4% 85.4% 79.1% 85.5%  84.1%  84.0% 1.4% 1.6% 0.0% 0.0%
complex in Chesterfield
libmaind :?barg?igeg he maintenance of 97.5% 96.1% 96.0% = 97.5%  97.2%  96.1% 0.3% 0.4% 1.1% 1.1%
parkmaind E::rsnghe maintenance of 925% 91.7% 93.2% = 92.6%  92.7%  92.0% 01%  -0.1% -0.7% -0.7%
grndmaind giﬁggfg’riﬂi'gte”ame of 85.8% 85.3% 95.2% = 86.1%  88.1%  87.5% 20%  -2.3% -0.6% -0.7%
Rating/The maintenance of
bldgmaind school buildings in Chesterfield 83.3% 80.4% 89.3% 83.5% 84.7% 82.4% -1.2% -1.5% -2.4% -2.8%
County
daysafed ij:ientg’/ t'ﬂeygg;ge'ghbomo‘)d 98.4% 98.0% 96.6% 98.4%  98.0%  97.7% 0.4% 0.4% -0.3% -0.3%
nitesafed ij:ientg’/ t'ﬂey‘;i‘gh’;f'ghbomo‘)d 93.3% 945% 86.1% 93.2%  91.7%  92.7% 1.5% 1.6% 1.0% 1.1%
parkdayd Safety/In County parks during 96.7% 95.0% 99.4% = 96.6%  97.3%  96.0% 0%  -0.7% -1.3% -1.3%

the day?
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Variable Information || Overall cell weight | | Design specific cell weights | [absolute A relative % | fabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B
parknited Safety/In County parks at night? 49.3% 46.6% 65.7% 48.9% 53.2% 51.2% -4.3% -8.1% -2.0% -3.8%
Safety/In County shopping
shopsafed areas? 93.6% 92.5% 97.8% 93.6% 94.5% 93.6% -0.9% -1.0% -0.9% -1.0%
schisafed Safety/In County schools? 96.0% 96.3% 96.9% 96.1% 96.3% 96.5% -0.2% -0.2% 0.2% 0.2%
homesafed Safety/In your home? 98.5% 97.9% 97.1% 98.4% 98.2% 97.7% 0.2% 0.2% -0.4% -0.5%
roadsafed 5§‘Let?’;\%rl‘7coumy roads while 01.5% 93.1% 94.4%  91.4%  92.1%  93.3% 07%  -0.8% 1.2% 1.4%
satisfdd Satw value of services provided | g5 50, 85305 8669 = 8560  85.8%  85.6% 02%  -0.2% -0.2% -0.2%
relative to taxes paid
Trust in County govt to do
trustd 62.3% 61.3% 69.4% 62.3% 63.9% 63.0% -1.6% -2.5% -0.9% -1.4%

what's right
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AAPOR 2009 ~ Cell weight ONLY Prince William County 2008 CS Citizen Satisfaction Survey

Variable Information | | Overall cell weight | [Design specificcell weights | fabsolute A relative % | Jabsolute A relative %
Variable Label RDD  Listed Cell RDD  RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-BYB = (C-B) (C-B)B
General Satisfaction with
ctysat97d Services 89.4% 89.3% 86.1% 89.6% 88.7% 88.5% 0.9% 1.0% -0.2% -0.2%

Sat w/ Convenient Ways to

; 96.3% 95.6% 100.0% 96.2% 97.1% 96.8% -0.9% -0.9% -0.3% -0.3%
Register to Vote

voted

Sat w/ Efficiency and
pctupd Effectiveness of the Voting 92.5% 90.9% 100.0% 92.5% 93.9% 93.0% -1.5% -1.5% -0.9% -1.0%

Precinct Setup

Sat w/ Informing Citizens about

govtservd o mor 80.3% 79.6%  82.0% 80.9%  80.8% 80.6% 01%  0.1% -0.2% -0.3%
stritad 22;‘3’; ftrem Lighting where 83.7% 81.4% 88.7% 82.8%  84.8% 84.0% 20%  -2.3% -0.9% -1.0%
fired Sat w/ Fire Fighting in Area 98.0% 98.8% 90.9% 97.9% 96.2% 96.4% 1.7% 1.7% 0.2% 0.2%
rescued 22;‘(’:": eErS”:rﬁsggy Medical 96.7% 97.7%  95.0% 96.5%  96.1% 96.5% 0.4% 0.4% 0.4% 0.4%
amcrimed iaé‘;")/, tﬁfty In Neighborhood = o5 10, 93206  90.6% 91.9%  91.6% 92.3% 03%  0.4% 0.7% 0.7%
pmcrimed :f‘,t\l‘i"g”/htsafety in Neighborhood = g7 501 57,905 80.0% 87.1%  85.0% 85.2% 2.1% 2.5% 0.2% 0.2%
dycrimebd iaé‘;")/, tﬁfty in Business Areas ' g4 704 9260  89.5% 90.1%  89.7% 91.4% 0.4% 0.4% 1.7% 1.9%
ntcrimebd Satw/ Safety in Business Areas ' 2q 100 79105 77.8% 795%  79.1% 78.6% 0.5% 0.6% -0.5% -0.6%

at Night
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Variable Information | | Overall cell weight | [Design specificcell weights | fabsolute A relative % | Jabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B)  (A-B)B (C-B)  (C-B)B
Sat w/ Crime Prevention
preventbd Programs 79.3% 83.6% 82.8% 79.1%  79.8% 83.1% 07%  -0.9% 3.3% 4.2%
attituded ig\tlv"g’i dzogﬁfzgfst Attitudes 83.0% 84.3% 61.4% 832%  76.2% 76.4% 7.0% 9.1% 0.2% 0.2%
polfaird Ejgxgzggcﬁaﬁgpt to Treat 78.1% 77.8%  60.0% 785%  72.8% 72.4% 5.7% 7.9% -0.4% -0.5%
drugsd g";‘:g"sl Reduce the Use of lllegal ' g5 60, g6.905  84.4% 87.2%  86.4% 86.1% 0.8% 0.9% -0.3% -0.3%
gangsd (S:?m"‘t’)/af‘g:ﬁgzer’t Efforts to 83.20% 83.4% 82.8% 83.9%  83.4% 83.1% 0.5% 0.6% -0.3% -0.4%
policed ﬁgltl(‘;‘g Sgstra” Performance of 90.2% 93.5% 81.5% 90.4%  87.6% 89.3% 2.8% 3.2% 1.7% 1.9%
emasstbd Sat w/ Assistance on the Scene 86.5% 92.9% 83.2% 86.2% 85.5% 89.8% 0.7% 0.9% 4.3% 5.0%
libraryd ggtr\)’l"é ezro"'d'”g Library 97.2% 95.0% 94.5% 97.0%  96.4% 95.1% 0.6% 0.6% -1.3% -1.4%
Sat w/ Providing Park and
parkd Recreation facilities and 90.9% 88.6% 88.2% 90.7% 89.9% 88.2% 0.8% 0.9% -1.7% -1.9%
Programs
finneedbd ia;‘é"é fountys Helpto People = o) 30, 62.5%  63.9% 71.6%  68.8% 64.5% 2.7% 4.0% -4.4% -6.3%
mentalld gf‘/g‘;‘g”'v'ema' Health Services 77.1% 83.0% 100.0% 79.7%  87.0% 89.7% 73%  -8.4% 2.7% 3.1%
timesatad Sat w/ Time Took to be 87.1% 88.1% 79.2% 86.7%  84.7% 85.7% 1.9% 2.3% 1.0% 1.2%

Answered
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Variable Information | | Overall cell weight | [Design specificcell weights | fabsolute A relative % | Jabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B

net2d gft‘;"‘” PWC Government Web 88.4% 89.0%  96.9% 88.3%  90.2% 91.1% 1.9%  -2.1% 0.9% 1.0%

newjobsd ﬁs\tlé‘” Attracting New Jobs to 80.1% 77.2% 75.9% 79.3%  78.9% 77.0% 0.4% 0.5% -2.0% -2.5%

neighbord Sat w/ Preventing Neighborhood g0 000 4 806 75,00 66.5%  68.9% 68.9% 4%  -35% -0.1% -0.1%
Deterioration

compsatd Sat w/ Compost Facility 96.4% 96.3% 100.0% 96.1% 97.7% 97.5% -1.6% -1.7% -0.2% -0.2%

travel97d Sat w/ Ease of Travel in PWC 54.6% 55.4% 55.6% 55.0% 55.1% 55.3% -0.1% -0.1% 0.2% 0.5%

outsidecd ﬁ\"‘/‘\tlé‘” Travel in NOVA outside 343% 33.4% 44.6% 33.3%  37.5% 37.2% 42%  -11.1% -0.3% -0.9%

growthcd Sat w/ Growth Rate of PWC 52.9% 50.4% 60.2% 53.9% 55.6% 54.5% -1.7% -3.0% -1.1% -2.0%
Sat w/ Coordination of

roaddevad Development with Road 41.7% 38.8% 68.9% 42.3% 49.7% 49.3% -7.3% -14.8% -0.4% -0.8%

Systems

gstreamsd ~ SA W/ PWCEffortsto Preserve = g0 0, 84804 8350 86.3%  86.4% 85.8% 01%  -0.1% -0.6% 0.7%
Water Quality

Sat w/ Opportunities for Citizen

inputdevd Input 70.1% 72.0% 81.2% 70.7% 73.1% 74.5% -2.4% -3.3% 1.4% 1.9%
. Sat w/ Visual Appearance of
visdevd 83.9% 822% 87.3% 84.5% 85.0% 83.9% -0.4% -0.5% -1.0% -1.2%
New Development
buildngsd Sat w/ Safety of Buildings 91.6% 87.7% 85.8% 91.2% 89.9% 87.3% 1.4% 1.5% -2.6% -2.9%
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Variable Information | | Overall cell weight | [Design specificcell weights | fabsolute A relative % | Jabsolute A relative %

Variable Label RDD Listed Cell RDD RDD+Cell Listed+Cell RDD vs RDD+Cell Listed+Cell vs RDD+Cell
A B C (A-B) (A-B)/B (C-B) (C-B)/B
valued Value for Tax Dollar 722% 75.9% 72.4% 72.5% 72.7% 74.8% -0.1% -0.2% 2.2% 3.0%

Sat w/ Efficient and Effective

effneffd Service 85.6% 84.5% 83.9% 85.4% 85.4% 84.6% 0.0% 0.0% -0.8% -0.9%

schlad Sat that School System 81.3% 78.9%  80.3% 81.1%  81.2% 79.8% 01%  -0.1% -1.3% -1.6%
Provides Efficient Service

park2d Sat with Park Authority 94.9% 89.7% 96.3% 94.8% 95.3% 91.3% -0.4% -0.5% -4.0% -4.2%

ctyserv2d Sat with Service Authority 93.3% 91.8% 99.5% 93.0% 94.9% 94.0% -1.9% -2.0% -0.9% -1.0%
Sat w/ Sheriff's Office Attitudes

attitut_resd and Behaviors towards 945% 92.1% 100.0% 97.6% 97.7% 94.9% -0.1% -0.1% -2.7% -2.8%
RESIDENTS

goviserv_resd o2t W/ Informing RESIDENTS 80.1% 78.9% 78.3% 80.8%  79.8% 79.0% 1.0% 1.3% -0.8% -1.0%

about Government

trstgovld Trust of Government to do What = ¢, 5o, 59704 51,206 60.6%  58.1% 57.1% 2.5% 4.3% -1.0% -1.7%
is Right: Dichotomized

netld \Lljvseebdstnipwc Government 63.6% 66.3% 45.2% 63.5%  58.6% 58.5% 4.9% 8.3% -0.1% -0.1%
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