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OSTOMY RESOURCES 
 
SUPPLIES:  
 

Catalog/internet companies will ship supplies to your home by UPS or Fed Ex. 
Here are some examples*: 

Byram Healthcare  Phone: 1-877-902-9726.  Email: www.byramhealthcare.com    
Medicare assignment on most items 

CCS Medical  Phone 1-888-724-4357.  Web site: www.ccsmed.com 
Medicare/Medicaid assignment. 

Edgepark  Phone 1-800-321-0591. E-mail: 4U@edgepark.com  
Web site: www.edgepark.com 
Medicare assignment on most items,  

Liberty  Phone 1-866-486-2383. Web site: www.libertymedical.com   
Medicare assignment on most items 

A-Med Health Care  Phone: 1-800-552-2633. Web site: www.a-med.com 
 
EXAMPLE OF COMPANY ADVERTIZING “DISCOUNTED OSTOMY CARE SUPPLIES” : 

Quality Medical Supplies (advertizes as “discount ostomy supplier”  Phone: 1-877-
633-7759, 7 am – 3:30 pm PST Mon-Fri. 
Web site: http://www.qualitymedicalsupplies.com/ 
Wholesale and to consumers;  does not accept 3rd party billing; credit card and electronic 
bank wire payment only. 
 
CHARLOTTESVILLE 
Alpha Medical  Phone: 434-971-7300 
 
INFORMATION YOU NEED TO HAVE BEFORE CALLING THE  
CATALOG COMPANY: 
• Surgeon’s name and phone number 
• Your insurance information 
• Specific pouch brand, name and product numbers 

 
POUCH MANUFACTURERS WITH TELEPHONE ADVISORS AND  
DISCHARGE SAMPLE PROGRAMS:  
Coloplast: 1-888-726-7872 Hollister: 1-800-323-4060  
ConvaTec: 1-800-422-8811 (Hollister Secure Start: 1-888-808-7456 ex. 5091)  
 
INTERNET SITES: 
United Ostomy Association of America    http://www.ostomy.org/ 
American Society of Colon and Rectal Surgeons    http://www.fascrs.org 
Crohn’s and Colitis Foundation of America    http://www.ccfa.org/ 
International Ostomy Association    http://www.ostomyinternational.org/ 
International Foundation for Functional Gastrointestinal Disorders   http://www.iffgd.org/ 
 

*Listing does not indicate UVA endorsement 
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