
UVa
Patient and Family Handbook
Your Guide to the University of Virginia Health System

Helpful Phone Numbers

Hospital Operator “0” inside the hospital or 434-924-0000 
(to page a staff member or reach any department 24 hours a day) 

Blood Donations 434-977-8956 or 434-243-2999

Organ Procurement (LifeNet) 434-296-7910 or 800-847-7831

In our hospital or clinics, dial only the last five digits to
reach the areas below:

Billing Questions
For hospital charges 434-924-5377 or 800-523-4398 
For physician charges 434-980-6110 or 800-868-6600 

Bodytalk 434-924-5000 or 877-809-9010 (toll-free)
( for health information)

Chaplaincy Services Dial “0” and ask for on-call Chaplain 
( for help with spiritual needs)

Ethics Consult Service Dial “0” and ask for page number 1712
( for ethical concerns and questions)

Language Interpreters & Translation 434-982-1794
Sign Language 434-924-8357 (TDD) or 434-924-8312 (Voice)

Lodging Arrangements 434-924-1299

Parking 434-924-1122 
( for special assistance)

Patient and Guest Services  434-924-1122
( for lost and found, notary public, Health System & community resources)

Patient Information 434-982-1100
( for patient room and phone number)

Patient Representatives 434-924-8315
( for concerns and complaints)

Social Work 434-924-2713
( for counseling, discharge planning or other needs)

Helpful Phone Numbers

Weare dedicated to providing the best health care possible for you and your family. This hand-

book offers guidelines and resources to help make your visit to our hospital and clinics easier,safer

and morecomfortable. Weencourage you to participate in your care by asking any questions you

may have and by offering your comments and feedback. Our goal is to exceed your expectations

of a health careprovider.While in our care, you can expect to receive top quality health care, as

well as respect and consideration.

For a list of helpful phone numbers, please see the back cover.

Proveemos servicios de interpretación gratuita a nuestros pacientes de habla Hispana. Cuando
haga su próxima cita, llámenos al teléfono 434-982-1794 para solicitar los servicios de un intér-
prete. Pacientes de habla hispana pueden solicitar este Manual del Paciente en el idioma Español
en “Patient and Guest Services.”

2SHOPNBC
3ABC-WVAW
4NBC-WVIR
5QVSSHOPPING
6CBS-WTVR
7PBS-WHTJ
8Movie Channel
9FOX-5-WTTG
10Gvt Access
11PBS-WVPT
12Children’s (UVa)
13Public Access
14Educational Access
15C-Span
16Home Shopping
17TV-Guide

18CBS-WCAV
19CNBC
20UPN-20
21CNBC
22C-Span 2
23MSNBC
24CNN
25HN
26FOXNews
27TWC
28USA
29A&E
30LIFE
31E!TV
32BET
33WB

34TBS
35ESPN
36ESPN2
37CSN
38GOLF
39Blank
40TNT
41TNN
42FAM
43DIS
44TOON
45NICK
46AP
47DSC
48TLC
49HALL

50TRAV
51TVL
52BRAVO
53OXY
54TCM
55AMC
56SCIFI
57FX
58Court TV
59HIST
60FOOD
61HGTV
62CCM
63MTV
65CMT
70EWYN

UVa Health System TVStations

Welcome to the University of Virginia Health System

Health information is available on Channels 95 & 96 – Request health videos 24 hours a day by calling 982-1600.
Channel 97 – HealthTV – Provides health related topics repeated throughout the day. 
Channel 98 – Newborn Channel -  Provides information for new parents – topics are repeated throughout the day.  (In Spanish on Channel 99)
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