Learning shots – troubleshooting tips

(1) When I click the link to the learning shot, the presentation does not open on my computer.  What should I do?

The presentation won't open if you are using Windows 95 or earlier.  Make sure you are 

using a computer with a more current version of Windows operating systems (98, ME, 

2000, XP) or Macintosh operating systems (OS 9.x, OS 10.x, Linux).

Also, make sure you have Flash Player 6.079 (or a later version) downloaded to your 

computer.  You can download the software for free at www.macromedia.com/go/getflash.  

For more information about system requirements, see 

www.adobe.com/products/flashplayer/productinfo/systemreqs
(2) I'm having a problem with volume on my computer.  When I click the 

link to the learning shot, the presentation opens successfully, but I can't hear the 

voice-over.  What should I do?
Make sure your volume is up.  Make sure the mute button is turned off.  Turn on your speakers.  Make sure you have the speaker plugged into the correct audio output.

Windows: from the "Control Panel" on your computer, click "Sounds and Audio Devices."  In the "Volume" folder, you can adjust the volume up or down. 

(3) I have a dial-up connection at home.  Will I be able to view the learning shot presentation with a dial-up connection?

No.  You will need Broadband to view the presentations from a home computer.

(4) I'm still having problems opening and/or listening to the talks.  What should I do? 

Please contact your department's computer administrator for more help
