
Issues with Customized SIS pages 

 

• If users customize their SIS pages, they may experience issues with that page after the bundle 
upgrades. 

• SIS users can go to about any page in SIS and change the default setting for that page by clicking the 
Customize Page link. 

 

 

• Once in this link, they can change a number of things about the page so that it is specific to their ID.  
They can change the tabbing order, how the page(s) are viewed, and which page is first. 

 



• This is fine to do, HOWEVER, if a change is made to this page by one of the bundle releases, the user 
will have a number of issues when trying to access this page the next time. 
 

• The user will need to come to the page, click into the Customize Page link, and then click the Restore 
Defaults button.  Then they should be able to use the page again. 

 

 

 


